Maui Nui Botanical Gardens
Full-Time Garden Operations and Horticulture Supervisor
Job Description — revised August 2026

Position Overview

The Garden Operations and Horticulture Supervisor provides hands-on leadership for the care, safety,
function, and appearance of Maui Nui Botanical Gardens (MNBG). Directly performs landscape
maintenance activities while working collaboratively with staff, volunteers, interns, and contractors, the
Supervisor ensures that the public landscape, plant collections, Hawaiian crop cultivars, irrigation
systems, tools, buildings, signage, and visitor spaces are maintained to a high standard. The Supervisor
reports to the Executive Director and supervises a team of 4 individuals that are currently 2.9 FTE.

The Supervisor is expected to approach daily garden care as stewardship: protecting living collections,
using water and other resources responsibly, maintaining a safe and welcoming gathering place,
supporting conservation and education, and helping visitors and volunteers understand the importance of
Maui Nui plants and their relationships to Hawaiian culture.

Alisnment with MNBG Mission, Vision, and Values

Mission: To foster appreciation and understanding of Maui Nui’s plants and their role in Hawaiian
cultural expression by providing a gathering place for discovery, education, and conservation.

Vision: Cultivating widespread preservation, conservation, and integration of Hawaiian plants throughout
Maui Nui.

Values in practice:

e ‘QOia‘i‘o (integrity, truth): Communicate accurately and respectfully; maintain reliable records;
and promptly identify and report plant-health, maintenance, and safety concerns.

e Malama (stewardship, preservation): Care responsibly for plants, soil, water, tools, facilities,
cultural resources, and the people who use the Garden.

o Ho‘ala Hou (re-awakening): Support the continued cultivation, renewal, and visibility of
Hawaiian plants and crop cultivars and their cultural importance.

e Ho‘ona‘auao (education, enlightenment): Share knowledge through volunteer training, visitor
interactions, clear plant identification and interpretation, and support for school and community
programs.

Integrated Pest Management and Pesticide Practices

MNBG recognizes that chemical control of invasive vegetation and plant pests are appropriate in many
conservation applications, but our policy is to use these only as part of responsible integrated pest
management. MNBG does not use Roundup (glyphosate) or restricted pesticides that require an
applicator’s license in the Garden. Depending on the situation, non-glyphosate controls may include
horticultural vinegar, citrus oil, selective herbicides, and insect-control products such as horticultural oils
and soaps.

The Garden Maintenance Supervisor will help develop, recommend, document, and implement safe and
effective procedures for approved chemical controls in the public garden, in coordination with the
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Executive Director and appropriate program staff. The Supervisor is expected to prioritize prevention,
manual and cultural controls, worker and visitor safety, plant health, and responsible environmental
stewardship.

Essential Duties and Responsibilities

Garden Stewardship, Operations, and Maintenance - 85%

Provide hands-on supervision and coordination for grounds maintenance and directly perform
landscape maintenance to keep the public garden healthy, safe, functional, and welcoming.
Supervise and coordinate grounds-related work with the Plant Collections Manager, Hawaiian
Cultivars Manager, Kalo Varieties Manager and Native Plant Restoration Technician while
supporting the specialized responsibilities of each position.

Identify problems early with plants, plant beds, pathways, visitor areas, and infrastructure and
take or coordinate appropriate corrective action.

Perform horticultural work such as mowing, weed trimming, hand weeding, raking, composting,
mulching, fertilizing, watering, pruning, trimming, staking, planting, and integrated pest
management.

Use water efficiently and work with Garden staff to ensure irrigation is appropriate to plant needs.

Volunteer and intern leadership

Train volunteers and interns in safe, effective garden practices and proper tool use.

Lead the weekly Weed and Pot Club Garden Hour by selecting appropriate tasks, preparing tools
and materials, working alongside participants, and completing cleanup and breakdown. Provide
coverage for Nursery Hour and special projects for adult day care volunteers or volunteers
attending outside the regular Wednesday program when needed.

Create a respectful, productive, and educational volunteer experience that reflects MNBG values.

Plant collections and visitor experience

Coordinate with the Plant Collections Manager on landscape improvements, new plantings, plant
health, irrigation, and collection needs.

Install approved new plantings and ensure they receive appropriate care and water until
established.

Follow MNBG protocols for documenting and labeling new plantings. Repair, order, and install
plant identification and informational signage as needed.

Hawaiian crop cultivars

Support the Hawaiian Cultivars Manager in maintaining healthy, accurately identified, mapped,
and labeled cultivar collections.

Assist with the care of crop collections in the public landscape and coordinate maintenance needs,
irrigation, and garden presentation with the Hawaiian Cultivars Manager.

Facilities, equipment, and irrigation

Oversee routine custodial and building maintenance to support safe, clean, and functional public
and staff spaces.

Identify and promptly report facility or public-safety concerns; coordinate repair needs requiring
qualified contractors with the Executive Director.
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Maintain tools, power equipment, landscape carts, and small engines within the scope of the
position; coordinate professional repairs when needed.

Regularly troubleshoot irrigation for leaks, failures, overwatering, and inefficient operation;
maintain an appropriate inventory of irrigation parts and supplies.

Maintain, repair, and install irrigation systems to meet plant and program needs.

Coordinate the purchase and delivery of garden-related materials and supplies.

Education and Interpretation - 5%

Provide helpful, respectful responses to visitor questions when approached during regular work
hours and refer specialized questions to appropriate staff.

Occasionally assist with school visits, tours, demonstrations, workshops, and other educational
activities, including setup and breakdown.

Conservation - 5%

Assist with monitoring and collecting propagules from priority plants in the MNBG collection for
off-site conservation, public distribution, cultural use, propagation, and seed storage, following
applicable protocols.

Occasionally assist the Plant Collections Manager, Native Plant Restoration Technician, Seed
Storage Technician, or other designated staff with seed collection trips and field work.

Assist with acquiring, propagating, caring for, and distributing plants that support MNBG
conservation and cultural programs and partner efforts.

Help care for nursery-grown plants that are priorities for addition to the public garden.

Other Duties - 5%

Participate in staff meetings and communicate clearly about work priorities, completed tasks,
emerging needs, safety concerns, and project status.

Assist with setup and breakdown for special events.
During events and group activities, support participant safety, site readiness, and logistical needs.

Sets daily priorities for the garden crew team.
Performs annual performance reviews for the garden crew team.
Approves garden crew team timesheets.

Perform other related duties consistent with the position and MNBG mission as assigned.

Qualifications

To perform this job successfully, an individual must be able to perform the essential duties satisfactorily.
The qualifications below are representative of the knowledge, skills, and abilities required. Reasonable
accommodations may be made to enable individuals with disabilities to perform the essential functions.

Required Knowledge, Skills, and Abilities

At least three years of professional landscape installation and/or maintenance experience,
including automatic irrigation systems and basic irrigation troubleshooting and repair.

At least six months of supervisory experience, including the ability to organize and lead a team
toward a shared goal.

Familiarity with the safe use and routine maintenance of power tools such as mowers, weed
trimmers, blowers, and gas powered carts.

Experience with water-efficient landscaping, best practices for soil health, and integrated pest
management.
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e Ability to identify common native Hawaiian plants.

e Strong observational and problem-solving skills, including the ability to recognize plant-health
concerns, irrigation problems, maintenance needs, and potential public-safety hazards.

o Initiative and sound judgment to prioritize work, address routine problems, and communicate
promptly when a concern requires additional expertise or approval.

e Ability to work cooperatively with staff, volunteers, interns, community members, and visitors
from diverse backgrounds.

e Basic computer skills sufficient for email, records, schedules, inventories, and routine data
management.

e Current driver’s license.
e Ability to work outdoors for extended periods and perform the physical duties described.

Preferred Knowledge, Skills, and Abilities
e Current First Aid and CPR certification.
e Current chainsaw safety certification.
e Familiarity with small-engine repair.
e Strong visual judgment and attention to landscape appearance, function, and design.

e Knowledge of Native Hawaiian and Polynesian-introduced plant species, Hawaiian endangered
plant species, and Hawaiian environments and ecosystems.

e Knowledge of Hawaiian culture, traditions, practices, and language, especially as they relate to
plants and land stewardship.

e Experience working with volunteers, community groups, schools, cultural practitioners, or public-
garden visitors.

Education and Experience

High school diploma or general education degree (GED), plus at least three years of related professional
experience.

Communication Skills

Ability to read and understand workplace instructions, safety information, short correspondence, labels,
and basic technical guidance; write clear routine correspondence and records; and communicate
effectively in one-on-one and group settings with staff, volunteers, visitors, and community partners.

Basic Mathematical Skills

Ability to calculate practical figures and quantities used in garden work, including area, circumference,
volume, application rates, and material quantities, and to apply basic arithmetic and geometry to routine
maintenance tasks.

Reasoning and Judgment

Ability to understand and carry out written, oral, and diagram-based instructions; troubleshoot routine
horticultural, irrigation, equipment, and facility problems; recognize when a situation requires specialized
assistance; and make sound day-to-day decisions consistent with MNBG safety practices, mission, and
values.
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Physical Demands

The physical demands described here are representative of those required to perform the essential
functions of the position. Reasonable accommodations may be made to enable individuals with
disabilities to perform the essential functions.

e Regularly stand, walk, use hands to handle tools and materials, and communicate with others.

e Frequently reach, bend, stoop, kneel, crouch, and perform repetitive outdoor maintenance tasks.
e QOccasionally climb or balance as required for routine garden and facility work.

e Lift and/or move up to 50 pounds.

e Work on one’s feet outdoors for extended periods, including up to an eight-hour workday.

Work Environment

The work environment characteristics described here are representative of conditions encountered while
performing the essential functions of the position. Reasonable accommodations may be made to enable
individuals with disabilities to perform the essential functions.

e Regular outdoor work in sun, wind, and changing weather conditions.

e Occasional exposure to wet or humid conditions, moving mechanical parts, dust or airborne
particles, and approved landscape or horticultural chemicals.

e Routine use of hand tools and powered landscape equipment; hearing, eye, respiratory, or other
protective equipment may be required for specific tasks.

e Noise levels are generally moderate but may be higher during operation of powered equipment.
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